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Institutional Advisory No._5_4 __ 

TO 

SUBJECT 

ALL ELECTRIC COOPERATIVES 

EXTENSION OF THE DEADLINE OF THE PROCESSING OF 
APPLICATION OF QUALIFIED BENEFICIARIES OF THE 
LIFELINE RATE PROGRAM 

DATE August 4, 2023 

A significant number of qualified 4Ps beneficiaries have yet to register for the Lifeline 
Program. Thus, the Energy Regulatory Commission (ERC), Department of Energy 
(DOE) and the Department of Social Welfare and Development (DSWD) issued a 
Tripartite Advisory dated 31 July 2023, the pertinent portion of which provides that, 

"All Distribution Utilities (DUs) are reminded to continue accepting and 
processing application from consumers seeking to avail of the lifeline 
rate program. The complete roll-out of the program initially set for 
August 2023 is hereby moved to September 2023 on account of low 
registration turn-out as of 31 July 2023 among 4Ps and non-4Ps 
participants. Starting September 2023, only those who have 
approved applications shall be entitled to avail of the subsidy provided 
under the lifeline rate program." 

Relative thereto, all ECs are directed to exert earnest efforts, including active 
coordination with the concerned barangay authorities, to ensure the fullest coverage 
of the program to qualified beneficiaries. 

For your guidance and strict compliance. 

OMARM. MAY 
Deputy Administrator 
Electric Cooperative Management Services 

(02)8-929-1909 
www.nea.gov.ph 
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COMMISSION 

RAPHAEL P.M. LOTILLA 
Srcretn ry 
Department ofEner1n1 
Energ~· l'enter, 34lh SI.. Ri zal Dm£> 
Bonifacio Glohal Cit>. Taguig Citr 16:~:? 

Dear Gentlemen. 

REX T. GATCHALIAN 
Secretary 
Department of Socia] \Vclfarc 
and Development 
DS\\'D Building, Constitution Hills 
Balasan Comple:,. Quezon Cit) 1126 

\Ne" rite to prm ide- B lurthrr update lo our letter. da ted :!8 .Jul~ :rn2:, . rt·~ar<lin51, 
the status of llw i111plemenlat1on of Republic Act ~o. 11552 and 11s Implementing Rnles 
nnd R(.•gulation~ (Lifeli11c !RR) . 

Based on data pro\·i<led hy distribution utilities as of 5:00 Pl\1 today. tlwre an· 
12 ,829 4Ps benefidarie~ which ha\c applied fur the Lifel ine Pro?,ram . 

While there has heen an in rc:ise in thr number of rcgi:.tcrcd inclhidual., inc • 
10 ,Jul~• 202:~. th t> rt' n' 111:11n, a -.;ijl,nifkant numb •r f qualified -iP-.. ht>nefirt, ric:,, v.·ho 
have rC't to register for th !.' l.ifcline Program. In th is rcg:ird . ,,c rr-commend e:-,.trnding 
Lhe deadline of I Augu. t 202:~ for I ll to complete processing of applications of 
qualified henefkianr . 

\Ve <1llad1 lo thi:-. ll'lter a draft Ad,-i~ory inlorming distribution ulili ti e.-. ab,nl! 
the cxlC'n~1on. Please let us know if you have commen ts or clarification. to the draft 
..\dvbury. If none, ma~ we requc t mu to affix rour signature on the :\(hi on·. Kindl\· 
,end ui; a sl'an 1wcl rir dtc'ctrona· copy of the A<.hi~ory thmugh oc-c(<, eH· .ph. 

For) our ronsidcrnlion . 

~ 
MO ALISA C. DIMAL'\.NTA 

Chair·person nnd CEO 

ERC 
Olf,c• of theChaupe,so11 and CEO 
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TRIPARTITE ADVISORY ON LIFELINE IRR 
l)\' th Encrg.y Regulatory Commi. ion (ERCJ. l epartmenl of E.ncrgv (DOE), and the 

Department of Sticial Welfare and De\'elopmcnt (DSWD) 

:{t .Jul~· :w2:1 

All 01 ·tnbut!()n Utilitie (DL' ) are reminded to continue, cceptin)!. and proct sing 
:1pplication trom cnn.s11mNs. t'l'k111~ to <1\a1I of the lifeline rate program The complete 
roll-out of the• program mitially set for Au~ust 202:~ i hereby mo\'cd Lo .. cplembcr !.!O:!'.i 
on ,H.Tount of lol, re;:i.1,Lration turn-out a. nf :3 1 .July 2023 amon)?, 4P, and non- iP, 
participants. Startine, ,'C'plcmb •r 2023. onlr those who han.' approHrl applications shall 
he entitled Lo avail of Lhe ubsid) provided under the lifelin<' ra1 'program. 

For your guidance and slriet compliancl'. 

tj; ~~-,;k 
RAPHAEJM. LOTILlA~ 

se7•tary, DOE .•, -

~.14. 

REX GATCHALLAN 
Secretary. D, 11'!) 

MONA.LISA C. DIMAlANTA 
Cliairrrrsrm cmd CEO. ERC 

ERC 
OlticP of th,. Clullrper5on 11nd CEO 
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