(g) Respect others;
(h) Communicate with stakeholders and customers;
(i) Deliver results and celebrate success; and,

(i) Protect the réputation of the Corporation.

" There should be employee development discussions and structored training| for continuing
personal and professional development for employees.

Sec. 37. Customers. - Integrity and honesty in dealings with customers is necessary for a
successful and sustained business relationship. The Corporation should operate a highiy effective and
efficient organization, focused on meeting customer objectives with the aim of pro‘pfiding services
which give fair value and consistent quality, reliability and safety in return for the price paid for the
same. The corporation should operate policies of continuous improvement, of both pr«‘}cesses and the
skills of the staff, to take best advantage of advances in all aspect of society in order fo ensure that it

continues to add value to its customers' businesses.

The Corporation should have clear and strong lines of communication which| allow them to
respond quickly and efficiently to customer and market requirements, as well as the public needs, and
for the customers to receive consistent service in order to successfully and consistently deliver what

the Corporation is mandated to do.

Sec. 38. Suppliers. - As with other relationships with the Stakeholders, the Corporation should
aim to develop relationships and improve networking with business partners and sup sliers based on
mutual trust. The Corporation should aim to offer, through partnership with its suppliers, the best
combination of state-of-the-art technology and world class service, strong customer relations and
deep industry knowledge and experience, together with the capacity to implement and deliver value-

added solutions on time and within budget.

Sec. 39. Health and Safety. — The Corporation should aim to ensure a safe and healthy
working environment for all its employees, outside contractors and visitors. The Corporation should
comply with all relevant local legislation or regulations, and best practice guidelines recommended
by national health and safety authorities. The staff should be informed regarding the policies and
practices of the corporation in order to maintain a healthy, safe and enjoyable environment.

Sec. 40. Environment. — The Corporation should consider that there are inevitable
environmental impacts associated with daily operations. It shall be the goal to minimize harmful
effects and consider the development and implementation of environmental standards to achieve this
to be of great importance. As such, the Corporation should strongly encourage 3 R's: "Reduce",

"Reuse", and "Recycle".

| REPUBLIC OF THE PHILIPPINES |
NATIONAL BLECTRIFICATION ADMINISTRAY
QL ¥
OFFICE OF TIIE CO%F
CERTIFIED IRUE

ECRETARY

copyY
S 1

‘ ioFF!ce o uﬁr-. LAW CENTER '
T ﬁ O e NATIONAL ADMINISTRATIVE REGIS
NOLL . , & ADMINISTRATIVE RyL#32ge oF :
. ] [ ‘A!D REGU‘LA_TEERﬁ T et

TIME: BY:




In the course of the operations of the Corporation, it should identify opport
consumption of energy, water and other natural resources. The Corporation should
use and recycle where possible and dispose of non-recyclable items responsibly, the
our impact on the environment. In doing so, by adopting simple, environmentally
the corporation shall raise awareness among the members of the commmumities it affiec

VI

DISCLOSURE AND TRANSPARENCY REQUIREMENTS

Sec. 41. Transparency as the Essence of Corporate Governance. — The esser

unities to reduce
also strive to re-
reby mimmizing
friendly initiatives,
[,

nce of corporate

governance is transparency; the more transparent the internal workings of the Corporation are, the

more difficult it will be for the Board and/or Management to mismanage the Cé
misappropriate its asscts. It is therefore imperative that the corporation disclc

information to the National Government and the public, its ultimate stakeholder,
accurate manner at all times.

Sec. 42, Mandaior_v Website. - In accordance with Section 25 of R.A. 10149
shall maintain 2 website and post therein for unrestricted public access:
42.1. On Institutional Maiters:

(a) The latest version of its Charter; and,

(b) Government Corporate Information Sheet (GCIS) as mandated by the ¢

jts Memorandum Circular Na. 2012-01.

42.2. On the Board and OiTicers:

(a) Complete listing of the Board Members and Officers with attached

and their membership in Board Committees;

(b) Complete compensation package of all the board members and o
including travel, representation, transportation ami any other fcnrm of ex

or allowances;

(¢) Information on Board Committees and their activities; and,

(d) Attendance record of Board Members in Board and Committec meetings.

42.3. Financial and Operational Matters.

(a) Their latest annual Audited Financial and Performance Report within!

(30) days from receipt of such Report;

(b) Aundited Financial Statements in the immediate past three (3) years;
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